
Head of Partnerships

INSPIRING HEALTHIER, MORE CONNECTED COMMUNITIES



VISION
To inspire healthier, more
connected communities.

MISSION
To work with our key stakeholders

collaboratively to empower and bring
together our communities, changing

lives for the better through diverse
initiatives.
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Job Vacancy

Head of Partnerships

Job Title: Head of Partnerships

Location: Poolfoot Farm Sports Complex, Butts Road, Thornton-Cleveleys, FY5 4HX

Salary: £30,000 - £40,000 + Commission and wider benefits

Hours of Work: 37.5 hours per week

Working Pattern: Flexible working required

Reports to: Deputy CEO

Our Mission: To improve lives through sport, physical activity, education, health and
social inclusion, creating opportunities that inspire people and strengthen
communities.
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About Fleetwood Town Community Trust

Fleetwood Town Community Trust is the official charitable arm of Fleetwood Town
Football Club, using the power of football, education and community activity to
create positive opportunities for people across the local community.

We are seeking an enthusiastic, driven and highly motivated Recruitment Lead to
take direct responsibility for the development and delivery of the Trust’s recruitment
and community engagement strategy, with a particular focus on supporting the
continued growth of the Trust’s education programmes.

The successful candidate will play a key role in increasing awareness of the Trust’s
education offer, developing new recruitment pathways and converting engagement
opportunities into learner recruitment.
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The Role

The Head of Partnerships will take overall responsibility for developing, managing
and growing the Trust’s commercial partnerships and income generation activity.

The role will be responsible for achieving agreed income generation targets,
strengthening relationships with existing partners, developing new commercial
opportunities and positioning the Trust as a credible and valued partner within the
local business community.

The successful candidate will play a key role in increasing the Trust’s commercial
income, developing long-term strategic partnerships and ensuring partners receive
an excellent experience and demonstrable value from their relationship with the
Trust.

Working Environment:
The role will be based at Fleetwood Town FC Training Ground, Poolfoot Farm, with
regular travel required to attend business networking events, meetings with existing
and prospective partners and other external engagements.

The role requires a flexible approach to working hours, including occasional evening
attendance at networking events, partner events and Trust activities.

About the Role:
This is a key commercial position within the Trust, with responsibility for helping to
build a sustainable and growing income base.

The successful candidate will have the opportunity to develop the Trust’s
commercial proposition, strengthen its position within the local business community
and create partnerships that deliver both financial value and meaningful
community impact.
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Key Responsibilities

Income Generation & Commercial Development:

Take full responsibility for achieving agreed income generation targets, as set
within the Trusts organisation wide and departmental budget.
Develop and implement an annual partnership and income generation strategy
aligned with the Trust’s wider objectives.
Create and maintain an annual pipeline of new commercial prospects to
support a target of 25% year-on-year growth in Trust commercial income.
Identify and develop new income streams, partnership opportunities and
commercial relationships.
Develop compelling partnership propositions that demonstrate the Trust’s reach,
impact and value to potential partners.
Maintain accurate records of prospects, opportunities, income and partnership
activity.

Partnership Management:

Take responsibility for managing relationships with the Trust’s existing
commercial partners.
Ensure all agreed partnership outcomes, benefits and deliverables are met and
achieved.
Build strong, professional relationships with partners to understand their
objectives and identify opportunities for further collaboration.
Develop a proactive approach to partner servicing, communication and account
management.
Work towards 100% annual partner retention, supporting the development of
long-term, multi-year partnerships.
Identify opportunities to increase the value and longevity of existing partnerships
through upselling, renewal and additional activity.
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Key Responsibilities

Business Networking & External Relationships:

Ensure the Trust is strongly represented within relevant local and regional
business networking groups.
Develop relationships with organisations including Chambers of Commerce,
Business Improvement Districts, business forums and other relevant business
networks.
Embed the Trust within existing Business Club and business networking
communities.
Establish positive relationships with local business leaders and decision-makers
that can lead to long-term investment and collaboration.
Act as a senior ambassador for the Trust, promoting its work, impact and
opportunities within the business community.

Events & Engagement:
Create, manage and deliver two Trust networking events each year, designed to
engage existing and prospective partners.
Ensure events are professionally delivered, commercially focused and provide a
strong experience for attendees.
Develop opportunities for partners to network, collaborate and engage with the
Trust and wider Fleetwood Town FC community.
Gather and respond to partner feedback to continually improve networking and
engagement activity.

Partnership Campaigns:
Develop, manage and deliver partnership campaigns throughout the year.
Lead key campaigns such as Christmas campaigns and other seasonal or
thematic commercial initiatives.
Work collaboratively across the Trust and Fleetwood Town FC to maximise
campaign reach, engagement and income generation.
Ensure campaigns provide meaningful opportunities for partners while
increasing the Trust’s profile and community impact.
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Performance Measures

Success in the role will be measured against agreed annual objectives, including:

Achievement of agreed Trust commercial income targets.

25% annual growth in commercial income.

100% partner retention target.

Growth in the number and value of multi-year partnerships.

Development and maintenance of a strong annual prospect pipeline.

Successful delivery of two Trust networking events annually.

Growth in the Trust’s presence and relationships across local business networks.

Partner satisfaction and feedback.

Successful delivery and commercial performance of partnership campaigns.
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Person Specification

Essential Skills & Qualifications:
Proven experience in partnership development, business development,
fundraising, sales or income generation.
Demonstrable experience of managing and developing commercial
relationships.
Experience of achieving income generation, sales or commercial targets.
Strong understanding of relationship management and account development.
Excellent communication, presentation and networking skills.
Ability to develop and maintain a strong pipeline of prospective partners.
Ability to work independently, manage competing priorities and deliver against
measurable targets.
Strong organisational and project management skills.
Ability to represent the Trust professionally within external business networks.
A proactive, ambitious and commercially minded approach.

Desirable:
Experience working within the charity, community, sport, education or public
service sectors.
Existing relationships within the Lancashire and wider North West business
community.
Experience of delivering business networking or partner engagement events.
Experience of developing multi-year commercial partnerships.
Knowledge of Fleetwood, Wyre and the surrounding business community.
Experience of working within or alongside a professional sports organisation.

The successful candidate will be a commercially focused, relationship-driven
professional who can identify opportunities, build trust with businesses and convert
relationships into sustainable long-term partnerships.
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Person Specification

Personal Attributes:

Be highly motivated and target-driven.
Be confident engaging with senior business leaders and external stakeholders.
Be an excellent relationship builder and communicator.
Demonstrate commercial creativity and an ability to identify new opportunities.
Be passionate about the role that Fleetwood Town and the Trust can play within
the community.
Be professional, credible and able to act as an ambassador for the Trust.
Be resilient and persistent when developing new business opportunities.
Be comfortable working in a fast-paced and changing environment.
Demonstrate a commitment to equality, diversity, safeguarding and the Trust’s
wider community objectives.



3

What We Offer

The opportunity to work within Fleetwood Town Community Trust and the wider
Fleetwood Town Football Club environment.

A role with significant responsibility for the growth and development of the Trust’s
education recruitment pipeline.

The opportunity to build strong relationships across the local education, football
and community sectors.

A dynamic working environment based at the Trust’s Poolfoot Farm Training
Complex.

Opportunities for professional development and progression.

A flexible working environment that reflects the varied requirements of the role.

The opportunity to play a key role in increasing access to education
opportunities for young people across the local community.
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Equality, Diversity and Inclusion

Fleetwood Town Community Trust is committed to creating an inclusive
environment where everyone has the opportunity to participate, develop and
succeed.

We welcome applications from candidates from all backgrounds and are
committed to ensuring that our recruitment and employment practices are fair,
inclusive and free from discrimination.

Safeguarding

Fleetwood Town Community Trust is committed to safeguarding and promoting
the welfare of children, young people and vulnerable adults.

The successful candidate will be required to undertake appropriate safeguarding
checks, including an enhanced DBS check, and comply with all Trust
safeguarding policies and procedures.



Phone:
01253 208 442

Email:
community@fleetwoodtownfc.com

Registered Charity Number:
1146037
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